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1. In my opinion, my complaint was handled by the Department of

Insurance in a fair and reasonable manner.
QStrongly Agree  Q Agree 0 Neutral O Slightly Disagree )ﬂ Disagree

Fiee #HRUS- 05Y325¢ Cpb
2. My complaint was handled within a reasonable amount of time.
U Strongly Agree Q Agree QO Neutral ~Q Slightly Disagree A Disagree
l@pé“"ﬁﬁ,}j*@f‘VjZﬁ‘/ A=
3. If my complaint was referred to another agency other than the Department l

of Insurance for handling, it was referred within a reasonable time. ;
QStrongly Agree 1 Agree () Neutral Q Slightly Disagree '8 Disagree

Consumer Evaluation

THANK YOU
for completing the attached

ON/A = not applicable

Fiog #2us 59¥323y FAVE

4 Even if the outcome was not in my favor, the staff involved in handling
my complaint was knowledgeable of the issues involved. :
QOStrongly Agree O Agree O Neutral O Slightly Disagree )d Disagree :

(L2 #2720t GSY323Y9 | Z2a3jw

5. 1 was satisfied with the result of the Department’s assistance. ¢
QStrongly Agree O Agree O Neutral O Slightly Disagree ﬁDisagrec

Fite #RUs 654 F23Y 8

6. 1would recommend the services of the Department of Insurance to others.
QStrongly Agree 0 Agree U Neutral Q Slightly Disagree 8 Disagree
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service, and your comments could help us to improve our service
We would like your evaluation of the quality of the service you
received from our staff. Please complete the attached survey card
and mail this postage paid card to the Department of Insurance.

The Department of Insurance wants to provide the best possible
You recently filed a request for assistance with our Department.
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Michael L. Lofton

SESREFEES
January 31, 2011

Mr. Edmund G. Brown

Governor of the State of California
State Capitol Building

Office of the Governor
Sacramento, CA 95814

RE: "Taxation Without Competent Representation” in Los Angeles County and
beyond, C-10 Licensing renewal fees due, etc.

Dear Governor Brown:

I'm a law abiding U.S. citizen, who is forced to pay taxes to a government that is
not instituted to protect the Constitutional rights of law abiding U.S. citizens,
namely due to the disregard that elected officials on the local, county, state, and
federal level have for the "rule of law".

It is hoped that you take this into account as it pertains to expecting average
citizens such as |, to support any tax increase to reduce the deficit in the State of
California.

Sincerely,

Michael L. Lofton ©

one enclosure:

Letter to Contractors State License Board (1-31-2011)
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Miihati L._Loft(ﬂ
e ad

January 31, 2011

Contractors State License Board
P.O. Box 26999
Sacramento, CA 95826

RE: C-10 License #611333 renewal and fees due

Attention: Contractor's License Board

| will need an extension of time to pay the $300.00 Active fee for C-10 License #611333
without penalty because:

A. Taxation without competent representation is very common in Los Angeles,
County and beyond.

B. Elected officials such as Insurance Commissioner Kathleen Buchwald, Senior
Insurance Compliance Officer California Department of Insurance do not hold
insurance companies accountable who conduct business in the State of
California. Park Avenue Insurance continues to hold at least $10,000 in
insurance money owed to Michael and Steven Lofton, for the $25,000 thirty year
life Policy 10111038/10124424 (now #NA1124424), policy start date April 1980,
paid up April 2009, and cashed in for its $25,000 cash surrender value in August
of 2010. Only $11,963.01 has been received. (November 14, 2010, File
Number: RUS-6543234)

http://ceyseau.net/files/MRT for posting master 20102.pdf

http://www.youtube.com/user/MLL1127#p/a/u/l/sqgsgmbUG2m0

http://ceyseau.net/files/Property Rights the LADWP and the Lofton Family3.pdf

http://deadwiler.blogtownhall.com/

http://againstallodds.blogtownhall.com/

http://ceyseau.net/files/Case BC 385899.pdf

C. Be it at the local, county, state, and/or federal jurisdiction, elected officials
affiliated with the Democratic Party such as 10™ District City Councilman Herb
Wesson, 2" District Supervisor Mark Ridley Thomas, Congresswoman Karen



http://ceyseau.net/files/MRT_for_posting_master_20102.pdf

http://www.youtube.com/user/MLL1127#p/a/u/1/sqsqmbUG2m0

http://ceyseau.net/files/Property_Rights_the_LADWP_and_the_Lofton_Family3.pdf

http://deadwiler.blogtownhall.com/

http://againstallodds.blogtownhall.com/

http://ceyseau.net/files/Case_BC_385899.pdf
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Bass, President Barack Obama, and/or others use his, her, or their position of
influence to serve and represent illegal/undocumented immigrants, felons, unions
(SEIU, Acorn) and/or personal interests, while ignoring and trashing the rights of
law abiding U.S. citizens, such as Michael L. Lofton and other U.S. born law
abiding citizens.

D. Los Angeles County and other jurisdictions controlled by liberal Democrats are
indeed sanctuary cities or counties that serve criminal illegal immigrants from
Somalia, Mexico, Jamaica, Kenya, Nigeria, Trinidad, the West Indies, El
Salvador, etc., etc., at the expense of the Constitutional rights of law abiding U.S.
citizens such as my dad, Leon E. Lofton, Jr an honorably discharged combat
infantry draftee veteran of WWII, Mrs. Esther M. Lofton, Michael L. Lofton, Carl
Steadman (Theft by Court). Iraq War Veteran, Mrs. Anita Shaw and Family,
whose son, Jamal Shaw, was killed by an felonious and criminal illegal immigrant
released from LA County Jail due to negligence and/or incompetence of Los
Angeles County Sheriff Lee Baca, the Los Angeles County Sheriff's Department
and other Los Angeles County government employees, all while 2" District
Supervisor Mark Ridley Thomas joins or sides with the anti Arizona Bill 1070
illegal immigration advocates.

E.
http://ceyseau.net/files/Michael Lofton s Stellar Reputation Master for posting 10-

18-2010.pdf

F. The LADWP continues to hold my retirement benefits without just cause.

G. | have not re%g/ed payment for electrical work that | completed in December of
2010.

| declare under the penalty of perjury under the laws of the State of California that the
information above is true and correct.

Sincerely.

Michael Lofton

Cc: Governor Edmund Brown, Jr., State Capitol Building, Office of the Governor,
Sacramento, CA 95814
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